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Your Privacy at North Staffs Mind  

 
Easy -read summary for people using our services  
 
We care about your privacy and want you to feel safe and confident when you 
share information with us. This page explains what information we collect, 
why we collect it, and your rights . 
 
When we say North Staffs Mind , this also includes Cheshire Mind . 

 
 
Who we are  
North Staffs Mind is a registered charity (Charity Number: 700788 ). 

We are responsible for looking after your personal information.  
Address:  
83 Marsh Street North, Hanley, Stoke -on-Trent, ST1 5HN  
Email:  dataprotection@nsmind.org.uk  
You can also contact the Information Commissioner’s Office (ICO) if you are 
unhappy with how your data is used: www.ico.org.uk  

 
 
What information we collect  
We only collect information we need to support you safely and appropriately.  
This may include:  

• Your name, contact details and date of birth  
• Information about your health or wellbeing  

• GP details  and next of kin  details  
• Dates and times of your appointments  
• Notes from your sessions (kept professionally and confidentially)  

We may receive some information from other organisations that refer you to us.  

 
 
Why we collect your information  
We use your information to:  

• Provide you with mental health support  
• Keep you safe  and support your wellbeing  
• Make sure our services are high quality  
• Report safely to funders and improve services  

Sometimes we use information for reports or research, but your identity is 

removed  so you cannot be recognised.  
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Who we share your information with  

• Only trained staff within North Staffs Mind who need to know  
• Other services if the law requires it  
• Other professionals if we are worried about your safety or someone 

else’s  
We may also use anonymised information (where you can’t be identified) for:  

• Service improvement  

• Fundraising  
• Awareness -raising  

We never sell your data . 

 
 
How long we keep your information  
We keep your information only as long as needed , following legal and 
professional rules.  
When it is no longer needed, it is securely destroyed . 

 
 
How we keep your information safe  
We take data security very seriously. We use:  

• Secure systems and passwords  
• Clear staff rules and training  
• Encryption and protected email systems  

Please note: email is not 100% secure, but we do everything we can once 
information reaches us.  

 
 
Where your data is stored  
Your information is stored securely. Some systems may be outside the UK, but 
only where legal protections are in place . 

 
 
Your rights  

You have the right to:  
• Know what information we hold about you  
• Ask to see your information  



 

Changes to this notice  

This is a summary of our full Privacy Notice.  

The full version is available on request or on our website.  

Last reviewed:  February 2026  

Next review:  February 2027  

 

• Ask us to correct it  

• Ask us to delete it (in some cases)  
• Ask us to limit how we use it  
• Object to certain uses of your data  

If you want to use any of your rights, email:  

      dataprotection@nsmind.org.uk  
We will normally respond within 30 days . 

 


