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Mind is the leading mental health charity for England and

Wales. 

North Staffs Mind is an independent charity run by local

people, for local people. 

We are governed by a knowledgeable board of trustees who

ensure that we meet our charitable aims and objectives, and

that the organisation is managed by an experienced team of

staff. 

We provide advice and support to empower anyone

experiencing a mental health problem. 

We campaign to improve services, raise awareness and

promote understanding. 

We believe no-one should have to face a mental health

problem alone.

North Staffs Mind

We're Mind, the

mental health charity. 

We won't give up until everyone experiencing a mental

health problem gets both support and respect

North Staffs Mind is a registered charity: 700788



North Staffs Mind has been offering a mental health provision in

Stoke-on-Trent for over 40 years.

We are passionate about delivering high quality training with a

strong focus on mental health. In response to the Covid-19

pandemic, we have adapted many of our materials for remote

delivery, using the Zoom platform. We are also still able to offer

face to face training, providing appropriate risk assessments have

been completed and government guidelines are observed. 

What we offer

Mental Health Awareness

Wellbeing and Resilience for the Workplace

Managing Mental Health in the Workplace

Mental Health Champion Training

Understanding and Managing Stress

Suicide Awareness and Prevention course

Understanding Self-Harm

Understanding Grief and Loss

We will provide experienced trainer(s) and all of the

required materials

Group sizes to a maximum of 16 learners

We can provide a venue for you (at cost) or we can

come into your organisation or we can deliver remotely

Here are some of the workshops we offer:

What to expect:



What are mental health and mental wellbeing? 

Why is mental health important? 

Risk and resilience factors 

A detailed look at stress, anxiety and depression 

Self-help 

Further help/resources

“Approximately 1 in 4 people in the UK will experience a mental

health problem each year. In England, 1 in 6 people report

experiencing a common mental health problem (such as anxiety and

depression) in any given week. It appears that how people cope with

mental health problems is getting worse as the number of people

who self-harm or have suicidal thoughts is increasing.” 

Mental Health Awareness

What will be covered?

(Mind, 2017)

Who is it for?

Anyone wanting to learn more about mental health 

No previous mental health training required 

Duration

Half day workshop

“An interesting and informative session,

learning that everyone experiences situations

differently.” 

Mental Health Awareness



What is mental wellbeing? 

What is resilience? 

Identify and understand a range of techniques to improve wellbeing

and resilience 

Self care 

Further help and resources 

“Taking steps to look after your wellbeing can help you deal with

pressure, and reduce the impact that stress has on your life. This is

sometimes called developing emotional resilience. Resilience is not

just your ability to bounce back, but also your capacity to adapt in

the face of challenging circumstances, whilst maintaining a stable

mental wellbeing. Resilience isn't a personality trait – it's something

that we can all take steps to achieve.”

Wellbeing and Resilience
for the Workplace

What will be covered?

(Mind, 2019)

Who is it for?

Anyone wanting to learn more about wellbeing and resilience at work

No previous mental health training required 

Duration

Half day workshop

“It has helped me to recognise when my

wellbeing is being negatively impacted and [given

me] various ways in which I can improve it.”

Wellbeing and Resilience for the Workplace



What are mental health and mental wellbeing? 

Risk and resilience factors 

A detailed look at stress, anxiety and depression 

Ways of managing mental (ill) health, including the role of the

manager 

Self-help 

Further help/resources

“More people are in work with a mental health condition than ever

before, but many individuals with mental health problems are

struggling emotionally, off sick, less productive, or leaving

employment. 300,000 people with a long term mental health

condition leave employment every year, equivalent to the whole

population of Newcastle or Belfast.”

Managing Mental Health in

the Workplace

What will be covered?

(Stevenson/Farmer Review, 2017) 

Who is it for?

Anyone that manages people

No previous mental health training required

Duration

Full day workshop

“[This training is important] to make everyone

across the business aware that it is ok to talk

about mental health’”

 Managing Mental Health in the Workplace



Understand what it means to be a Mental Health Champion 

Understand the key principles and values of being a Mental Health

Champion 

Identify and understand a range of techniques to support colleagues 

Feel more confident about supporting colleagues in the workplace 

Self care 

Further help and resources 

“A Mental Health Champion is an employee or volunteer, who takes

action in the workplace to raise awareness of mental health

problems, and challenges the way people think and act about mental

health.”

Mental Health Champion

Training

What will be covered?

(Mind, 2018) 

Who is it for?

Anyone that will be offering mental health support within their

organisation 

 It may be helpful to have attended our Mental Health Awareness

session

Duration

Full day workshop

“The content is great and has the right amount

of activities and PowerPoint. The content and

the way it is delivered allows each person adapt

to their own circumstances.” Mental Health

Champion training



What is stress? 

What are the physical and emotional symptoms of stress? 

What causes stress? 

Why people are affected in different ways 

The physical and emotional impact of stress 

A variety of ways to manage stress (own and others’) 

“[A] new survey found that over the past year, almost three

quarters (74%) of people have at some point felt so stressed that

they felt overwhelmed or unable to cope… Another recent poll

concurs with this finding, with 82% of people feeling stressed at

least some time during a typical week, and 8% who felt stressed all

the time.”

Understanding and

Managing Stress

What will be covered?

(Mental Health Foundation, 2018)

Who is it for?

Anyone 

No previous mental health training required 

Duration

Full day workshop

“The best course I have been on in years. The content

and delivery was exceptional. A good balance of

activities and liked the professional interpretations

of stress.”

Understanding and Managing Stress



Improve understanding of suicide and tackle misconceptions and

stigma 

Raise awareness of the signs that someone may be suicidal 

Promote open, direct and honest conversations about suicide 

Introduce a 4-step intervention to help prevent suicide 

Provide information about local sources of intervention (specialist

help) 

“The main aspect of supporting someone through this is compassion,

listening and most importantly not over-reacting or becoming upset.

Remaining calm and talking the situation through is extremely

important.”

MIND Suicide Awareness

and Prevention

What will be covered?

(Mind 2020) 

Who is it for?

Anyone who wants to know more about how to respond to

individuals in crisis 

Duration

Half day workshop

“Suicidal feelings can affect anyone, of any

age, gender or background, at any time.” 

(Mind 2020)



What is self-harm? 

The spectrum of self-harm 

Why do people self-harm? 

Signs of self-harm 

What can I do to support someone who is self-harming?

“There are no fixed rules about why people self-harm. It really can

be very different for everyone. The age when people first self-harm

ranges from four years old to people in their 60s. Emergency services

receive more self-harm related calls from women than men –

however, research suggests that men are equally likely to hurt

themselves but face greater cultural barriers to reaching out and

asking for help.”

Understanding Self-Harm

What will be covered?

Who is it for?

Anyone who wants to know more about self-harm 

Duration

Half day workshop

“The UK has the highest self-harm rates in

Europe.” 

(Mental Health Foundation, 2019)



An exploration of learners’ own losses 

A brief look at grief theory 

Complicated and disenfranchised grief 

Ways of supporting the bereaved 

Loss happens to us all; it can occur as part of the process of growth,

change and development. We can also lose what we, mostly, want to

keep. These losses tend to be an unpleasant event for us. In

beginning to understand our own losses, and how we have coped

with them (or not), we can begin to have insight into how others

cope with theirs. 

Understanding Grief and

Loss

What will be covered?

Who is it for?

Anyone

Duration

Half day workshop

“A really interesting course which was delivered

well. I was thoroughly interested and will take a

lot away from it.”

Understanding Grief and Loss

 



As a not-for-profit organisation, North Staffs Mind is able to offer

very competitively priced training. Our charges are as follows: 

Half day sessions*: 

  •   Private sector £495 

  •   Statutory sector £415 

  •   Voluntary sector £330

Full day sessions: 

  •   Private sector £825 

  •   Statutory sector £680 

  •   Voluntary sector £605 

 Travel expenses are added. 

A 10% discount is applied to a block booking of three or more

workshops. 

An additional charge would be made for the creation of bespoke

material. 
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Costs

We're Mind, the

mental health charity. 

We won't give up until everyone experiencing a mental

health problem gets both support and respect



Email: training@nsmind.org.uk

Web: www.nsmind.org.co.uk

01782 262100

North Staffs Mind 

83 Marsh Street 

Hanley, Stoke-on-Trent

Staffordshire 

ST1 5HN

To contact us for general enquiries, or to book training, please see

the information below: 

Contact Us

@NorthStaffsMind

@NorthStaffsMind

@north_staffs_mind

@north-staffs-mind

North Staffs Mind is a registered charity: 700788


